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Assistance to library users, 66-68

Automated Library, 6, 18-23; defined, 5; problems of, 22-23

Automation. See Automated library

Bibliographic access, 24-41, 52; in chemistry library, 31-32; future strategies for, 37; in Electronic
Library, 48-51; role of collections in, 56, 58

Bibliographic instruction, 67

Bibliography, 24, 25-26; in relation to catalog, 28-41. See also Bibliographic access.

Catalog: analytical entries in, 12; bibliography and, 28-41; and document, 13, 14; in Electronic
Library, 49; on-line, 63; in Paper Library, 12, 13; purpose of, 27; reconsidered, 26-32;
redefined, 32-41; union catalog, 35; and users, 14.

Change: implementation of, 70-71

Collection development, 54. See also Collections

Collections, 49, 54-60; bibliographic role of, 56; development of, 54; dispensing role of, 55-56;
preservation role of, 55; roles of, 55-56; space for, 55; symbolic role of, 56, 58. See also
Documents; Electronic documents; Paper documents.

Complexity, coping with, 66

Costs: in document distribution, 58; of library operations, 55; trends, 21

Cutter, Charles A., 27

Data storage, 21

Dispensing of documents, 57; role of collections, 55-56

Distribution of documents: of electronic documents, 57; paper documents, 57; role of collections
in, 55-56

Documents: use of, 15. See also Electronic documents; Paper documents.

Donker Duyvis, Fritz, 13

Drift-down principle, 22

Electronic documents, 42, 43-47; characteristics of, 57; compared with paper, 45-46, 57,
distribution of, 57. See also Documents.

Electronic Library, 19, 42-53; defined, 6; co-existing with Paper Library, 51-53; prior experience
with, 47-48; and users, 63

Extended retrieval, 39

Facsimile, 44

Goldberg, Emanuel, 14

Goodness of library service, 4-5

Gorman, Michael, 22

Governance of libraries, 69-70

Holdings records, in relation to bibliographies, 33

Hypertext, 12, 48, 53; Paul Otlet and, 48

Information technology and library users, 7

Innovation, 71
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ISO 10162 / 10163, 19-20, 34, 36

Jordan, Robert T., 14

Kilgour, Frederick, 43

Labor: costs, 21; drift:down principle, 22

La Fontaine, Henri, 37-38

Library: mission of, 3-4, 72; purpose of, 1; reinventing the, 46; role of, 3-4. See also Automated
Library; Electronic Library; Paper Library.

Library automation, experience with, 22

Library catalog. See Catalog

Library collections. See Collections

Library instruction, 67

Library records, 18-19, 49-50; in relation to bibliographies, 33

Library service: mission of, 3-4, 72; purpose of, 1; reinventing, 46; role of, 3-4

Library users 7, 59, 62-68; assistance to, 66-68; work environment of, 62-65

Linked systems protocol, 19-20, 34, 36

Local collections, 60

Localized media, 57, 58

MAchine Readable Cataloging (MARC), 19

MARC (MAchine Readable Cataloging), 19

Means and ends, 4

Multiple indexes, 36-37

National collections, 60

On-line catalogs, 63

Opening hours, 14

Organizational structure of libraries, 69-70

Otlet, Paul: and hypertext, 48; and microforms, 11; and Universal Bibliographic Repertory, 37-38

Paper: characteristics of, 10. See also Paper documents; Paper Library

Paper documents: bibliographic role of, 58; characteristics of, 57; compared with electronic
documents, 45-46, 57; distribution of, 57; flexibility of, 12; localized nature of, 10-11;
space for, 11; symbolic role, 58. See also Documents

Paper Library, 6, 9-16; defined, 5; co-existing with Electronic Library, 51-53; problems of, 10-15;
problems of scale, 15

Pioneers of library technology, 15-16

Preservation: of documents, 57; role of collections for, 55

Protocols 19-21, 51

Record structures, 28, 33-35, 50

Reference service, 66-67

Referral, 67-68

Research and development, 71

Rider, Fremont, 13

Roles: of collections, 55-56; of library service, 1, 3-4, 72

Schuermeyer, Walter, on telecommunications, 11
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Search and Retrieve standard (Z39:50; 1SO 10162/101263), 19-20, 34, 36
Self-service in libraries, 65

Service and self-service, 65

Space: for collections, 55; in document distribution, 58; for paper documents, 11
Standards, 19-21, 51

Substitution of electronic methods for paper, 73

Symbolism of collections, 56

Technological change, 21, 72-73

Technological trends, 21

Telecommunications, 21

Texts see Documents

Time in use of libraries, 15

Union catalog, 35

Universal Bibliographic Repertory, 37-38

Users of libraries, 7, 59, 62-68; assistance to, 66-68; work environment of, 62-65.
Work environment of library users, 62-65

Z39:50, 19-20, 34, 36



